
 

JOB DESCRIPTION 

 
Head of School of Aviation, Marketing and Tourism / Business 

School 

 
Details  

Job Title: Head of School of Aviation, Marketing and Tourism   

School : Aviation, Marketing and Tourism  

Job Reports To: Executive Dean, University of Bedfordshire Business School 

Location: Luton (with travel to other sites as required) 

Post Number: BEDS2408 

Pay Point: Spot Salary (Band C £55,000 - £70,000 per annum) 

Context 

 
You will provide strategic leadership of the School of Aviation, Marketing and Tourism within the University of 
Bedfordshire Business School. As a member of the Faculty Executive Group, you will support the Executive Dean 
in developing and delivering a vision for the School, across a range of academic discipline areas including 
aviation, marketing, international business, tourism and foundation year studies. Your portfolio will include 
teaching and learning, research and enterprise activities and you will contribute to the wider University and 
external stakeholder groups to promote and enhance the School’s and Faculty profile. 

 
Key Elements (please tick as appropriate) 

 

1. 

2. 
3. 

This post has MANAGEMENT RESPONSIBILITY YES x NO   

This job requires SAFEGUARDING YES  NO x  

This is a KEY POST (i.e. must have nominated deputy) YES x NO   

Principal Accountabilities 

 
1. To contribute to the Faculty strategy, particularly where it pertains to the cognate areas within the 

School (Aviation, Marketing and Tourism and Foundation year). 

 
2. To lead and manage the School’s performance in maintaining academic, financial, quality and 

administrative objectives and targets. 

 
3. To provide strategic leadership in growing student numbers and developing the academic portfolio. 

 

4. To provide academic leadership and encourage scholarship and research to achieve strategic and 
operational objectives. 

 
5. To work with and support staff in the School to ensure that students receive the best possible 

experience on their programme of study. In particular: 
 

i. To ensure classes are properly timetabled; 
ii. To liaise with appropriate staff to ensure that fields and courses are organised and staffed 

appropriately; 

iii. To liaise with other Faculties and University support services to coordinate effective student 

induction and enrolment. 

iv. To deal with student complaints, as appropriate. 
 

6. To work with and develop staff to assure all aspects of Quality Management in the School. In 
particular: 

 



i. To facilitate the development of effective and appropriate teaching pedagogy; 
ii. To liaise with academic and professional services staff to ensure all programmes are 

monitored and reviewed and any actions arising out of these are implemented. 

iii. To Chair academic misconduct hearings; 
iv. To Chair and convene boards and committees, as appropriate. 
v. To ensure compliance with PSRB and other external quality standards as appropriate to 

business, management and law education 

 
7. To work with staff to ensure recruitment, progression and retention of students in line with School 

and University targets. In particular: 

 
i. To liaise with the appropriate University departments and partners in the UK and 

overseas to facilitate new course development and approval; 
ii. To liaise with appropriate University departments and overseas partners to develop transfer 

and articulation agreements; 

iii.  To liaise with appropriate University departments to ensure the proper marketing of 

and recruitment to undergraduate and postgraduate courses, including the staffing 

of Open Days/Evenings and other events; 

iv. To monitor recruitment and retention across the School, providing interventions as required. 

 
8. To lead and manage staff in the School. In particular: 

 
i. To act as a team leader, working with staff in groups to build policies and strategies to promote 

the School’s academic development and support staff in achieving agreed objectives; 

ii. To work with Research leaders to ensure achievement of research targets within the School. 

iii. To be responsible for human resource issues relating to the School including annual reviews 
and disciplinary issues; 

iv. To ensure all policies and regulations of the University are effectively implemented within 
the School, paying particular regard to staff welfare, health and safety and financial 
regulations. 

v. To engage fully in academic life as a researcher and/or mentor. 

 
9. To further embed the practice based vision of the School in the activities and profile of the 

Department across the breadth of the portfolio (Aviation, Marketing, Tourism and Foundation 
year). 

 
10. To represent the University and the School appropriately in a range of external environments 

including professional and research societies and organisations. 

 
11. To take an active part in the leadership and management of the University of Bedfordshire 

Business School as a member of the Faculty Executive. 

 
12. To undertake teaching and research supervision at all levels, as appropriate. 

 
13. To undertake other duties which may reasonably be requested by the Executive Dean. 

 
14. The role holder is expected to demonstrate the capacity to respond to a changing internal and external 

environment and the ability to work flexibly to contribute to the strategic objectives of the School. 
 



Person Specification 
 
 
 

  
Essential Criteria 

 
Desirable Criteria 

 
Evidence 

(Indicate were evidence will be 
assessed from) 

 
Qualifications 

 

 Either a first degree or second degree in subject areas 
represented by the school which include Aviation, 
Marketing, International Business and management 
and Tourism or a related discipline. 

 

 PhD in a cognate area or equivalent professional 
standing and experience 

 
 Fellowship/Senior Fellowship of HEA 

 Application Form 

 Interview 

 
Knowledge 

 Recognised as an authority in teaching and learning, 
research and/or enterprise within one or more areas of 
the curriculum: Aviation and Airport Management, 
marketing, international business and management, 
tourism, & hospitality and event management. 

 
 An advanced understanding of teaching and learning, 

and of the ability to use it creatively in developing and 
delivering curricula to a broad range of learners 

 
 Contemporary and in depth knowledge  of the 

Government’s higher education  agenda and  an 
understanding of the challenges facing higher 
education 

 

 Knowledge of research funding, sources and processes 

  Application Form 

 Interview 



 

 
Experience 

• Teaching experience in the HE sector at both UG and 
PG level 

 
• A proven track record of strategic management and 

leadership in HE, including people management and 
budgetary and other resource management 

 
• Providing input to operational planning and 

organisation of projects 

 
• Participation in programme development, learning, 

teaching and assessment, student support, quality 
enhancement and other academic activities 

 
• Experience of forging external links, partnerships and 

professional networks 

 
• Research and publications or equivalent experiential 

track record 

 
• Proactive engagement in external activities relevant to 

the above subject areas which promote and enhance 
departmental profile e.g. professional bodies 

• Experience of PhD supervision to 

completion 

 
• Experience of bidding for research 

funding 

 
• Management and business 

experience at a senior level, ideally 
in an international context 

• Application Form 
• Interview 

 
Skills/abilities/ 
competencies 

• Excellent teaching, research and supervision skills 

 
• Strong leadership qualities including the ability to 

establish performance standards, motivate and inspire 
staff to achieve objectives 

 
• Advanced capacity to engage both teams and 

individuals to engage with change 

 
• Advanced ability to plan, manage and monitor staff 

and financial resources 

 
• The ability to proactively engage with external 

stakeholders to represent the University and the 
School appropriately in a range of external 
environments both in the UK and overseas. 

 
• Provide expert advice to colleagues on teaching, 

research and enterprise activities 

 • Application Form 
• Interview 



 

 • Receive and convey complex information in a clear 
and accurate manner to a range of audiences using 
appropriate media 

  

 
Personal 
Attributes 

• Integrity and commitment to the prioritisation of the 

student experience 

 
• Strong buy-in to the University of Bedfordshire 

Business School vision and the provision of practice 
based education 

 
• Ability to deal with all levels of staff in both an 

academic and business context and to inspire 
confidence in the future direction of the School 

 
• Commitment to recruiting, supporting and developing 

staff so they can successfully contribute to the School 
strategy 

 
• Willingness to work flexibly to support the School’s 

diverse operations and markets 

  Application Form 

 Presentation 

 Interview 

 
 
 
 
 
 
 
 
 
 

 
- 



 
Equality Statement 

The University of Bedfordshire is fully committed to the principles of equality in all its actions. Members of the University’s 

community are expected to respect and value individuality, differences and diversity; and work with others in an inclusive 

and consultative manner. A commitment to equality of opportunity for all individuals irrespective of their age, belief, 

disability, gender, race, religion or sexual orientation is at the core of what we do and members of the community must 

actively promote a positive non-discriminatory work and learning environment for fellow staff and students. Employees 

should demonstrate an understanding of the University’s commitments to equality and diversity as an integral part of the 

university’s core values and be able to identify and challenge discrimination, harassment, prejudice and inappropriate 

behaviour. 

 
Health & Safety Statement 

All employees are required to ensure that all duties and responsibilities are discharged in accordance with the 

University’s Health and Safety (H & S) at Work Policy. They should take reasonable care for their own H & S and that 

of others who may be affected by what they do or do not do. Staff should correctly use work items provided by the 

University, including personal protective equipment in accordance with training or instructions. 

 
Environmental Statement 

Employees must make proper use of any equipment and systems of work provided and take all reasonable steps to 

ensure that control measures are properly used. Employees must work with their Line Managers to ensure that an 

inventory is retained of all hazardous substances in the office that could be released into the environment. Employees 

are expected to identify operations that use significant amounts of energy, with a view to reducing consumption. This 

includes identifying operations that use resources, such as paper, and review the need for the current level of 

consumption, identifying savings where possible. Employees are expected to identify waste streams with a view to 

recycling and reuse, minimising office energy use in heating and lighting. 

Briefing 

Note: the content of this Job Description does not preclude other work required by the faculty department. 
Details of accountabilities will be discussed at annual reviews. 

Date Job Description issued to, discussed with and understood by Post Holder ---------------------------------------------------- 

Name of Post Holder: Signature:   
(I confirm I have been briefed on the requirements of this Job Description and other related documents) 

 
Name of immediate Line manager: Signature:   

 
(I confirm I have briefed the Post Holder on the requirements of this Job Description and other related documents) 



Nominated Deputies 

As a KEY POST at least one nominated deputy must be identified. The Job Holder must confirm that the Nominated 
Deputy(ies) receives a copy of, and is briefed on this Job Description. 

 

Name of Nominated Deputy: Signature: Date:  

(As the Nominated Deputy for this post, I confirm I have been briefed on the requirements of this Job) 

If there are more nominated deputies, they should sign further copies of this Job Description. 

Amended by: Dated: Version: 

 


